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AGREEMENT
FOR
PROVISION OF WIRE-LINE BROADBAND CONNECTIVITY IN
RURAL & REMOTE ARFAS

This Agreement i1s entered nto on the 20" day of January, 2009 by and
between the President of [ndia acting through Shri. Avun Agarwal, Director (BE)
L'SOF, Department of Telecommunications {DoT), Sanchar Bhawan, 20, Ashoka
Road, New Delhi — }10 001 (hereinafier called the Adounisirator) of the first party.

and

M/s BSNL a company registered under the companies act 1956, having its
registered office a1 Bharat Sanchar Bhawan, Janpath, New Delhi -110001, acting
through Shri H. C. Pant as C$ & GM (Legal), BSNL Corporate Office, the
authonzed signatory (hereinafter called the Umversal Service Provider or USP whuich
expression shall, unless repugnant 1o the context. include 11s successor in busmiess,
agrmimstrators, liquidators and assigns or legal representatives) of the second party.

Whereas the USP has requested and the Adminisrator agreed 1o enter milo an
Agreement for subsidy disbursement towards provision of wire-line broadband
comectivity in rural & remote areas from ewstng rural & remote telephone
exchanges, already in operation m the service areas described in Schedule-1
appended bereto on the terms and condinons recorded hersmafier in these presents.

Now this Agreement witnesses as follows:

1 In considerasion of the performance of all the terms and conditions mentioned
in this Agreement on the part of the TSP, the Administrator does, enter inio this
Agreement for provision of wire-line broadband connections m the contracted service
areas as described in Schedule-1 appended hereto.

2 This Apreement will reman valid for & {Eight) years from the effective date
unless revoked earlier for any reasons whatsoever.

3 The USP hereby agrees and unequivocally undertakes to fully comply with all
terms and conditions stipulated 1n this agreement without any deviation or reservation
of any kind.

4 The effective date of this Agreement shall be 20 January, 2009,

5. More agreements in LJSPs  Sermace Area as descnbed i Schedule — I, may
also be entered into from time to time in future without amy restriction on number of
USPs at the sole discretion of Admimistrator.

6. Unlexs otherwise mentioned or apparent from the context, the USOF™s letter
o 30-160-8/wireline— BB-2006-USF dated 14.11.08, issued in this regard, and
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subsequent clarifications, 1f any, shall form part and parcel of this agreement. Except
in case of conflict or mcensistency on any 1ssue Telanmg to this Agreement. the terms
set out in the body of this Agreement with Schedules annexed thereto shall prevail.

In Wilness Whereol the Parties herelo have caused this Apreement to be
exccuted through thewr respective authonzed represemtahves on the 20" day of

January, 29,

signed for and on behalf of the President of India

;_/'LM }_ 3) ol |" U'_'?
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By { Awrmmwh plruafy- o

D-ﬁ%m’*‘ﬁm

Depmmmmmannns

Signed on behalf of M/s BSNL

By Shn :,..,..,-; X l:l holder of general power of attorney

daled Ex ,./". Halde Ngh the Resclution No. — v d —
dated ; E[:ii Lo, e debu B L5 ¥ of Dhrectors.
N I

in the presence of

Witnesses
1gnare Pl
, R. Sog £evovar ¥

Name 000 ot
Occupation. Do (AP )
Address L BENC .

Place. _ ey Deldy

Occupation: ,5.7 M (£} - USF

Address O/o the Adnunlstraiur{ 5F), DBoT, Sanchar Bhawan,

Place. New Delhi
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SCHEDULE-I

SCHEDULE OF SERVICE AREAS

The Agreement is entered into for subsidy disbursement towarn's provieics of
wire-fine broadband connectivity in rural & remote areas from existing rurat & remote
telephone exchanges, already in operation in all the service areas except Delhr &

1umbal metro areas, described in Schedale-I. The service area-wise/state-wise
summary of these rural exchanges, wherefrom wire-line broadband connections ure 10
be provided, is given below, The detailed list 1s given separately al Appendix- A. and
in the CD. This CD shall form pan and parcel of this Agreement. The USP shall
build. operate, own and manage all the equipment/infrastructure for the provisioning
of the wire-line broadband connections for which the Agreement has been emered

into,
Summary of Rural Exchanges
S No. | Teleeom Circle No. of Rural Exchanges
i AE&N AT
2 AP, 2676
3 Assam 429 ]
4 Bihar 1060
I Chattisgarh 449
I Chennai 118 ]
-7 Gujarat _ . 1965
._ 8 Haryana 802
K H.P B1]
L1 J&K 209
1 Jharkhand 291
12 Karnataka 2206
3 . Kerala 873
14 Kolkatta _ 0 ]
: 15 MP 1982
14 Maharashtra 3091
Nk NEI 149
18 NEN 21 )
19 Orissa 942
20 Punjab 1215
21 Rajasthan 1959
22 Tarnilnadu 933
23 U} P (East) 2273
24 U P (West) 520
25 Utaranchal 341
26 W.B. 1387
TOTAL 27789 T
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SCHEDULE-II

TERMS AND CONDITIONS

PART I
GENERAL CONDITIONS

1.0 Transfer, Assignment or Franchising of the Agreement, éntered into, shall be
subject to relevant conditions of the Basic Service License/ Linified Access Service
Licenses. a5 appiicable.

2.0 Scope of the Agreement

21 The Universal Service Provider (USP) shall build, operate, own and manage
the network as well as provide, operate and maintain ail such wire-line broadband
connections, including their associated corefaccess networks, etc., in the rural &
remote areas of the service areas as per Schedule-1 for which the Agreement is entered
into with the BSNL, hear-in-after referred to as the Untversal Service Provider (LISP).

2.2 The Universai Service Provider shall be solely responsible for provision and
operation: of necessary equipment and systems, treatment of subscriber complaints,
collection of call-charges and issue of receipts thersof, attending to claims and
damages arising out of his operations.

23 The USOF shall provide subsidy for wire-line broadband connections, ie.,
Individual and Institutional Users, installed under this Agreement from the date of
instatlation on net addition basis, limited to a maximum number of 31 connections per
DSLAM for z total number of 27,789 DSLAMSs spread over the rural & remole
BTeas.

2.4 The USOF shall provide subsidy for the CPEs for the connections provide as
per clause 2.3 above.

2.5 The USOF shall provide subsidy for Kiosks.

2.6 The USOF shall provide subsidy for the Computer/Computing device /BB
access devices, provided under this Apreement on pet addition basis, limited to a
maximum number of 31 per DSLAM, as per clause 2.3 above.

30 Daration of Apreement

3.1 The Agreement shall be valid for a period of eight years from the effective
date unless revoked carlier for reasons as specifed elsewhers in the document.
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4.0 Extension of Agreement

4.1 The Administrator may extend. if deemed expedient in public interest, the
validine of the Agreement for such period and on such lerms as may be mutually
agreed which shall be reviewed during the fifih vear of the Agreement. The decision
of the Adminisirator shall be final and binding in this regard on the LS.

50  On expiry of the Agreement peried, the USP shall continue to own and
manage {including the operation and maintenance) the rural wirg-line broadband
connections. provided under this Agreement.

6.0 Modifications in the Terms and Copditions of Agreement

6.1 The Administrator reserves the right to modify at any time the terms and
conditions of the agreement, if in the opinion of the Administrater, it i5 nEcessary or
expedieat o do so in the public interest or in the interest of the security of the state or
for the proper conduet of the service. The decision of the Administrator shall be final

in this regard.

7.0 Requirement to fu rnish information

7.1 The Uiniversal Service Provider shall fumish 1o the Administrator, on demand,
such documents, accounts, estirnaies, returns, reports or other information as may be
called for by the Administrator. The Universal Service Provider shall also submit
infarmation to TRAI as per any order or dircction or regulation issued from time to
time under the provisions of TRAL Ac, 1997 as amended, modified or replaced from
time €0 time.

R0 Saspensions. Revocation or Termination ol Agreement.

21 The Administrator reserves the right to suspend the operation of the
Apreement in whole or in part, at any time, if, in the opinion of the Administrator, it i5
necessary of expedient to do so in the public interest or in the interest of the security
of the State. However, the Administrator shall not be responsible for any damage.
claim or loss, caused or arising out of such action. The suspension of the Agreement
witl not be a cause or ground for extension of the period of the Agreement and
suspension period will be cournted towards period spent under the validity of
Agreement.

82  The Administrator may, without prejudice to any other remedy available for
the breach of any conditions of Agreement, by & written notice of 90 calendar days
issued to the Universal Service Provider at jts registered office, lerminate the
Apreement under any of the follewing circumstances:

a) Failure o perform any abligation(s) under the Agreement;

h} Failing to rectify, within the time prescribed, any defect as may be

pointed out by the Administrator.
¢y . Going into liquidation or is ordered to be wound up.

-
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‘. Pron ided that if the respective Basic! Unified Access Services license of the
'SP, as applicable. is terminated. then the Agreement for provision of wire-line
broadband connectivity shall also be desmed to be terminated forth-with.

g1 The Administrator reserves the right to revoke the Agreement al any tine in
public inlerest by giving & natice of 60 days, counted from the date of receipt of such
RHICE.

54 Wherever considered appropriate. Administrator may conduct an inquiry 10
determine whether there has been any breach in compliance of the terms and
canditions of the Agreement by the Universal Service Provider and upoa such inquiry
the Universal Service Provider shall extend all reasonable facilities and shall endeavor
10 remove the hindrance of every type.

33 It shall be the sole responsibility of the Universal Service Provider to rmaintain
the Quality of Service {(Q053) as per conditions of the Agreement, during the period of
notice of termination of Agreement. -

Q.0 Actions Pursuant t¢ Termination of Agreement

9.1 Wherever the Agreement is terminated prematurely, the Adrinisirator may. at
his sole discretion, in order to ensure continuity of Service, enter inte an Agreement
with anather operator for providing broadband connections and services, who will be
paid subsidy at the Representative Rate determined under the Agreement.

g7 If the QoS had not been maintained as per standard prescribed hereto during
- the notice period, then no subsidy for the notice period shall be payable.

93  In case of termination of the Agreement before the expiry period, if it is found
that the Universal Service Provider had received any payment in cxcess of she
amounts under the Agreement prior to termination. then such amount shall be paid
back immediately on demand by the USP to the Administrator.

100 Indemnity

10.1  The Universal Service Provider shall indenmify the Administrator in respect
of any damages, claims, loss of action against Administrator for acts of commission
or omission on the part of the Universal Service Provider, its agents or scrvants.

1.0 Disputes Settlement

11.1 In the event of any disputes, controversies or ¢laims arising out of or in
connection with this Agreemeat / MOU or the breach, termination or invalidity there
of the Parties shal! at first instance endeavor o amicably resolve / reconcile by mumial
discussion / reconciliation in pood faith. If the dispute, difference, controversies /
differences of opinion, breaches and violation arising from or related to the
Agreement cannot be resolved within 60(sixty} days of commencement of
reconciliations / discussions, in such case, the same shall be finally referred, by either
party 1o the arbitration to one of the arbirators in the Department of Public
Enterprises 1o be nominated by the Secretary w the Government of India, in chatge of
Bureau of Public Enterprises. The Arbitration and Conciliation Act 1996 shatl not be
applicable 1o the Arbitration under this clanse. The award of the Arbitrator shall be
bi@;ﬂg upon both the Parties, provided, however, any Party aggrieved by such award,
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mas make a further reference of setting aside or revision of award o the Law
Secretars. Department of Legal affairs & justice. Government of India. Upon such
reference. the dispute shall be decided by the f.aw Secretary of the Special Secretary

when so authorized by the Law Secretary, whose decision shall bind the Parties
finally and conclusively, The Parties in the dispute will share equally the cost of
arbitration as intiaated by the Arbitrator.

112 Notwithstznding any dispute or ¢laim of the pendency of any arbitration or
other proceedings, the USP shall continue to provide the service for the whole
duration of the Agreement.

12.0 Force- Majeure

12.1 I ar any time, during the continuance of the Agreement, the performance in
whole or in part. by gither party, of any obligation under this is prevented or delayed.
by reason of war. or hostility, acts of the public enemy, civic commotion, sabotage,
Act of State or direciion from Statutory Authority, explosion, epidemic, quarantine
restriction, strikes and lockouts {not limited to (he establishments or facilities of the
Liniversal Service Provider), fire, floods, natural calamities or any act of GOD
ihereinafer referred 10 as EVENT), provided notice of happenings of any such
EVEMNT is given by the affected party to the other, within 10 Calendar days from the
date of occurrence thersof, neither party shall, by reason of such event, be entitled 10
terminate the Agreement, nor shall either party have any such claims for damages
apainst the other, in sespect of such non-performance or delay in performance.
Provided SERVICE urder the Agreement shall be resumed as scon as practicable,
after such EVENT comes to an end or ceases 10 exist.

12.2  The decision of the Administralor as io whether the service may be so
resumed (and the time frame within which the service may be resumed) or not, shall
be final. binding and conelusive.

173 However, the Force Majeure events noted above will nol 1 any way cause
extension in the period of the Agreement.

174 It is understood and declared that any strike, lock out or labour dispute or
unrest only in the undertaking of the USP or the reasonable harshness of the nature
due 1o the terrain or difficulties arising from remoteness of the area or tnsufficiency of
funds will not be ireated as an EVENT.

13.0 Set off Clause

13.1  In the event any sum of money of claim becomes recoverable from or payable
___ by the Universal Service Provider 10 the Administrator either against the Agreement
or otherwise in any manner, such money or claim can be (without restricting any right
of set off for counter claim given or employed by law) deducted or adjusied against
anv amount or sum of money then due or which at any time thereafter may become

-

due 1o the Universal Service Provider under this Agreement or any other Apreement
or Contract between the Administrator and the Universal Service Provider.

132 The aforesaid sum of money payable to the Universal Service Provider shall
include any valuable security, which can be converted into money.

b
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3.3 After exercising the right of set off. a notice shall always be given
immediately within seven davs by the Administrator 10 the Universal Scrvice
Prosider.

13.4  Orther Gbligations

13.4.1 The Universal Service Provider shall be bound by the w=rms and conditions of
the Agreement as well as by such orders/directions/regulations of TRAI as per
pravisions of the TRAI Act, 1997, as amended from time to time, and instructions as
are issued by the Administrator.

13.4.2 The Order, Regulation or Rules made under Indian Telegraph Act 1885
including Indian Telegraph (Amendment) Act, 2003 and Indian Wircless Telegraphy
Act, 1933 shalt be binding on the Universal Service Provider,
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PART II
COMMERCIAL CONDITIONS

146 The Universal Service Provider shall offer the USOF Scbsidized Tariff Plan
for rural wire-line broadband connections as:

" Tarilf | minimem ;| Free | Rate per Monthly
Plan speed of | down | MB for charges
the -load extra (Rs.}
broadband usage 1
conpection iRs.)
1 512 Kbps | 400 | 04 09Gy-
. | MB
3 | 512Kbps | 1GB 04| 150~

(4.1 The Universal Service Provider shall be free to provide wire-line BB
connectivity, bundled with different CPEs/Computing  devices/BB  Access
devices/Software/Applications/Services ensuring the minimum deliverables, as per
Agreement. However, no extra subsidy shall be paid over and above that specified in
this Agreement. -

142 The USP shall not recover any charges towards installation, registration.
security deposit, for the broadband connections provided under this Agreement, up to
31 connections per DSLAM,

143 The Universal Service Pravider shall be free to adopt self-sustainable
Commercialffranchisee madel for the Kiosks. The revision of subsidy for Kiosks may
be reviewed after one year of signing of Agreement based upon re-cvaluation of the
costs and revenues or account of demonstrated success in running 2 rural franchisee
model offering multiple broadband based services 1o rural cuslomers through the
broad band kiosks in case the USP so submits. The decision of the Admirnistrator, as
to whether or not sufficient grounds exist to review subsidy, shall be final.

144 The USP shall provide a display board at each Kiosk wherein the name ol the
franchisee, availability of the services, their rates and other associated information
will be indicated. The LISP shall get the design of the display board approved by the
Administrator.

14.5 The hourly internet browsing charges al the Kiosks, provided under this
Agreement, shall not exceed Rs.5/- per bour.

14.6 The Universal Service Provider shall not charge tarifTs higher than the taniff as
per TRAL Orders / Regulations / Directions issued with regard 10 such service in rural
areas from time to time from the customers / users for the service, or the tariff charged
by the USP for this type/similar type of service in urban areas, whichever is jower,
USP shejlsubm it a self certification to this effect on quarterly basis.

B
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147 The Tariff Plans, including the specifications of and charges for CPEs and
computing devices/Broadband access devices, other than the USOF subsidized tariff
plan being offered by the USP, for the rurai broadband connections provided under
this Agreement shall be submitted 1o the Admiinistrator USOF for record within a
month of signing of the Agreement and subsequent changes made, if any. shall also he
reponied to the Administrator. In such cases, Administrator, |JSF may review the
subswdy for “he period, subsequent o the implementation of the revised tarifT,

4.8 The USP shali give a rebate of Rs. 4500+~ iforty five hundred only} in the
down pa:ment for .omputer/computing devices/BB access device, up to 31 numbers
per LYSLAM as being subsidized by USOF, the EM! componemt of the
computzr/computing device/BB access device over and above the subsidy amount
may. however, be charged separately.

14.%  The USP shail also amange to place full details of USOF Subsids
Contributions, Scheme detaits, status and Grievance redressal and refund mechanism
for ail the rural wire-line broadband connections. registered/provided under this
Agreement, in the public domain. This information should be accessible on its wehsite
at the ali India/Circle/ §SA Jevel. This information shall be provided in a user friendly
manner preferably also in the local language.

1410 Dunng the validity of the Apreement, the Universa! Service Provider shall
make appropriate arrangement for highlighting in the bilis raised to the customer, the
USOF subsidy contribution for the connections provided. and the URL of the website
where full details are available.

14.11  Liability/tisk of default/misuse/misappropriation of broadband connectivity
provided under the agreement will be the respensibility of the USP.

14.12 The Universal Service Provider shall give wide publicity to the scheme by
way of appropriate marketing tools such as media advertisements, road-shows,
banners, display boards, etc.

14.13 The Universal Service Provider shall provide single window interface to the
customer for all pre as well as post conmection activities such as bocking,
provisioning and handling the compizint.

I4.14 The Universal Service Provider shall be solely responsible for and shall
provide all the necessary installation and after sales services for the customer
premises equipment {CPEs} and any other computing devices, if provided. 10 the
satisfaction of the customer.

14.15 The Universal Service Provider shall-eontinue te—provide the broadband
connections with CPEs as per the USOF Subsidized Tariff ™lan o ensure 31
connections per DSLAM during the currency of the Agreement, notwithstanding any
closure on account of disconnections, surrenders and shifis our of the local exchange
area.

i4.16 The Universal Service Provider shall continue o provide the
Compuler/Computing devices/Broadband access devices as per the USOF Subsidized
Plan to c]qsurc 31 numbers per DSLAM during the curency of the Agreemeni,
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notwithstanding any ciosure on account of disconnections, sumenders and shifts out of
the local exchange area,

1417 The Universal Service Provider shall make arrangement 1o affix the ~TSOF
SUBSIDIZED™ on the CPEs / Computing devices provided 10 the customer under the
agreement.

14.18 The USSP shall maintain. rura’ exchauges wise list of all the registered
customers with the USP fo: broadband connections, which should be provided from
the effective date of the Agreemert, within the Service Area for which the Agreement
is signed as per the Annexure IV. Sesarate lists shall be maintained for Government
institutes and individual users. The registration slips/receipts given for broadband
connections shall have the URL of the websile where status/details should be
arvarlable.

14.19 The LISP shall maintain a Master database of broadband connections and
kiosks, previded under the Agresment, as per Anmex V.

14.20 The Administrator shall not be responsible or Lable for any default of
customer/non-payment of EMIis by the customer for the wire-line broadband
connections provided under the Agreement. The USP make necessary arrangements
to safeguard its interests in such an event.

14.21 The Adminisirator will have the right to increase or decrease, up to 10% of the
created capacity of the Rural wire-line broadband connections under the agreement-as
specified in Appendix A aod the enclosed CD, without any change, in the

Representative Rates on the same terms and conditions of this Agreement.
t:rnr:ntﬂ:Titt*tt-t*l**unr:nnun:t#vtttttt*ttttt#*****“‘"****"*****'*f
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PART 1I!
TECHNICAL CONDITIONS

15.0 The Universal Service PFrovider shall work within the framework of the
Technical conditions of the Basic Service LigensefUnified Access license, as
applicable.

15.] The USP shall intimate the technology and network details deployed for
providing the broadband connectivity under this Agreemert. The technalogy should
be based on open standards issued by ITW/IECAEEEAETF/ETSVTEC ar any other
International Standards Organization! bodies,

152 All the network elementsinodes, including subscriber terminals deployed in the
network. should be based on open standards issued by an internationally accredited
agency with respect 1o [TU/ETSI/TEC or any other international standardization body
as may be approved by the Government.

15.3 The technology should be supported by obsolescence management plan through
options Jike scaling up or migration management

15.4 The Universal Service Provider shall ensure “the deliverables” under the
agreement us detailed below:

15.4.1 The average equipped capacity of broadband equipment {e.g- DSLAM) shall
be 64 ports so as to create a tolal capacity of 17,78496 broadband Connections
from 27,789 DSLAMSs spread over different locations (Appendix-A) ensuring
a minimum equipped capacity of 32 ports at each location. The equipment
should be expandable to meet the future requirements.

15.4.2 Throughput of each of the twoadband comnection, provided under the
Agreement, shall be at least 512 kbps always on.

15.4.3 The broadband connections provided shall have the capability to deliver
broadband services, i.e., data, voice and video services in the fixed mode with
dynmamic allocation of bandwidth.

15.4.4 The broadband connections provided shall have the capability to support
applications like Internet browsing, Voice over [P, Multimedia, Video
conferencing, E-leamning, E-Telemedicine, E-governance, etc.

15.4.5 The broadband connections provided shall have the capability for upgrading
the speed up to 2 Mbps on demand.

15.4.6 The USP shall provide wire-line broadband connectivity of 312 Kbps to the 32
“fixed users” per DSLAM, which include individual users, Govemment
instinf & kiosks, over the period of Agreement.

[4
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1547 The Kiosks. provided under this Agreement. shall have at least one work
stalion with Facility of internet browsing. taking print outs, scanning of the
docurtents,

15.4.8 The Kiosks, provided under this Agreement shall have the capability io
support broadband applications such as video chat, video conferencing.
telemedicine, and tele-education.

155 It shall be possible 10 enhance bandwidih dynamically for any of the users on
demand up to 2 Mbps or higher for a specified duration, subject v technical
feasibility. including distance limitation from the rural exchange 1o the Customer
Premises. However, the rural exchange shal! have adequaie capacity & capability for
the same.

15.6 Over and above the 32 fixed users per DSLAM, the service Provider shall be
free to provide additional Broadband connections 10 other prospective subscribers in
such vitlagas as per demand, and USOF shall not provide any subsidy for them.

16.0 Quality of Service Parameters for Broadband Connections and Kicsks

16.1 The Universal Service Provider shall ensure the Quality of Service Parameters
for the Wire-line broadband connections provided under the Agreement as prescribed !
by TRAI vide Notification entitled *Quality of Service of Broadband Service !
Regulations 2006 (11 of 2006) No. 304-6/2004 QoS dated 6™ October, 2006, and s
amendments if any, issued from time to time. - ;

162 The Universal Service Provider shall ensure the Quatity of Service Parameters i
for the Wire-line broadband connections, provided under the Agreement, within the i
framework of the Quality of service Conditions of the Basic Service License/Unified ;
Access License, as applicable.

16.3 The Universal Service Provider shali ensure the availability of quality
broadband services 1o the users of broadband connections and kiosks with overall _
“contention ratio™ of 10+ | or better. y

16.4 The USP shall ensure the upkeep and availability of services from the Kiosks !
10 the general rural public preferably from & am to 4 pm.

16.5 The USP shall make arrangements for testing of broadband connections and
Kiosks on a fortnightly basis.

16.6 The USP shall make amangements for efficient runming of the services at the
K.iosks by ensuring availzbility of spares and service/maintenance contracts.

16.7 The LISP shall make amangement for reporiing / booking faulty broadband
connections and Kiosks. i

16.8 The Universal Service Provider shall be responsive to the complaints lodged
by ﬂlvs of broadband connections and kiosks. They shall rectify the deficiencies '
&
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and maintain the history sheets for each installation, statistics and amalysis on the
overall maintenance status.

169 The Universal Service Provider shall keep a record of faults, rectification
reports and other related details in respect of the services, rendered 1o the users of the
broadband connections and Kiosks, which will be produced before the
ADMINISTRATOR or TRAI as and when and in whatever form desired.

(6,10 The USP shall maintain a record of performance monitoring of the kiosks and
hroadkand connections for monitoring.

16.11 The records of wire-line broadband connections should be preserved by the
Liniversal Service Provider till the final settlement of subsidy claimed in accordance
wilh clavse No. 21 of Pant-V (Financial conditions).

1617 The ADMINISTRATOR or TRA] may carry out performance tests, either
directly by them or through their authosized désignated monitoring agency, and/or
evaluate the QuS parameters for the broad bawd commections and kiosks at any time
during the validity period of the AGREEMENT. The Universal Service Provider shall
provide ingress and other support including documents, instruments, equipment lc.,
for carrying oul such performanre tests and evaluation of Quality of Service
parameters.

16.13 If the QoS of the broadband connections and Kiosk are noi met, as specified,
during the period of the Agreement, Administrator may take necessary action and
issue notice(s) 10 the USP o improve the QoS, as per specifications, within the
stipulated time period, failing which. the subsequent subsidy payment will be stopped
and the decision of the Administrator shall be final in this regard.
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PART 1V

FINANCIAL CONDITIONS

17.0 The Exchange-wise subsidy shall be as per Annexure II (Service Area wise).

171 The subsidy suppori for CPEs shall be Rs. 850/~ and -for computing
devices/computers, it shall be Rs. 4500/- on net addition basis, limited up to 31
numbers of CPEs and computing devices/compuiers per DSLAM.

[7.2 The Universal Service Provider shall receive the Front Loaded Subsidy
towards the connections and the Fquated Annual Subsidy, where payable. up
to a maximum period of two years from the date of installation or up-till the
validity of the Agreement whichever is earlver.

17.3  The Universal Service Provider shall receive the subsidy for the broadband
Kiasks in the form of Equated Quarterly Installments for thres years from the
date of instaltation or til{ the validity of the Agrecment, whichever is earlier.

174 The Front Loaded Subsidy for connections shall be pavable only for net
addition for the respective Exchange Arca

Explanation: Net additions shall mean the number of connections added after making
adjustment for the permanent closures on account of surrenders, non-payments, or
shifts out of the respective exchange area.
Schednle for Disbursement of Subsidy by the Administrator to_the
Universal Service Provider.

18.0

1R.1 The Universal Service Provider shali be eligible for Front Loaded Subsidy at
the end of the quarter in which the cotmections are installed and made
functional or at the end of the subsequent quarter.

182 The eguated annua! subsidy, where payable shall be disbursed quarterly during
each financial year, with each quarter ending on 30" of June, 307 of
September, 31% of December and 31 * of March.

183 The annual equated claim for a part of the quarter will be computed with
vmnne to the actual number of days in that quarter.




A ——

14 Each quaneriy installment of subsidy shall be disbursed generally within 60
davs of receipl of a vaiid claim for the connections kiosks mainiained up to the

close of previous quarler,

185 The Universal Gervice Provider shall submit their quarterl: Subsids claim ina
STATEMENT in the prescribed form given in Attachments to Anpcxure I
show ing the computation of Subsidy for the quarier. within 30 days of the end

of the quarier. Claims received afier this date shall be rejected unkess under

exceplional ¢ircumsiances an extension is allowed by the Administrator,

The

STATEMENT along with Annexure [ and Ammexurc v shall be furnished

by USP even if the claim for a quarter is NIL.

1g.6  The Exchange wise subsidy claim should be submisted as prescribed in hard
copy in the formars of Attachments © Annesure 1 which should be duly

signed by the Authorized signatory of the Company.

in addition to the hard

copy. the USE should a'so submit the claim on & CD ROM in MS EXCEL
format for each Service Area. The Authorized Signatory of the Company '

should put his signature and Seal of the Company ot

the CD ROM Disc.

187 The claim shall be duly certified with an Affidavit as per Annexnre [ by a
representative of the Universal Service Provider duly authorized by a Board
Resolution of the Universal Service Provider. In preparation of the statement
the norms as per Attachments 10 Apnexnre I shall be followed. The relevant

columns of the Attachments to AnRexnre 1 shall be auth

pilling records as mentioned therein.

enticated to be as pit

1.8 The aforesaid quarterly STATEMENTS of cach vear <hall be required 1o be

andited by the Auditors of the Universal Service Provid
Section 224 of the Companies’ Act, 1956. The report of
be in the prescribed form given in Anpexure 10 to
Administrator or designated authority, as specified, within 7
days of the date of signing of the Audit Report,

September of the foliowing year.

18.9 {a} For the connections that remain faulty for more
quarter, the USP shall provide rebate against the charg
as per TRAT Regulations. The prievance redressal and e
be specified in the bills raised for such CONNECTIONS.

b not later

er, appoinied under
the Auditors should

be filed with the
(seven) calendar
han 30"

than seven days in a
es for the connections
fund mechanism shall
In case no rebate, as

required under this clause is allowed by the LISP, the Administrator shali

deduct subsidy for the full quarter in respect of faul
where the connections Temain fauity for forty-five days or
quarter, no equated quarterly subsidy for the entire quarter

<ha!l be disbursad.

1y connections: Provided
more during the
for that connection

{b) The kiosks that remain faulty for more than 7 days in a quarter, shall not be
reckoned for the purpose of disbursement of full equated quarierly subsidy

from USOF and subsidy payable shall be reduced proportion
number of days the kiosks remains faulty during the quarter: Prov
the kiosks remain faulty for forty-five days or mofe

equated quartesly subsidy for the entire guarier for th

shail be disbursed

v
N

ately for the total
ided where
during the guarter, no
at connection or kiosk
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1510 The connections/kiosks that are closed permanently either on account of
surrenders. shifts out of the local exchange area or non-pavment by the
customers shall be eligible 1o receive the equated annual subsidv suppon from
LSOF from the date of installation till the date on which they arc closed,

190 Disbursement of Subsidy:

19.1 The USP shall submit the claims for Subsiiy, duly accompanied by a pre-
receipted bill with revenue stamp. Disbhursement of Subsidy shall be made by
cheque, through the office of the Controller of Communication Accounts of the
respective Telecom circles or any other designaled Authority.

19.2 The Administrator shall pay the subsidy for a quarer altter making
adjusiments, if any, for the payments made in the previous quarters.

19.3  Tina! adjustment, if any in respect of excess or shortage in the Subsidy
disbursed shall be made in the following vear based on the quarterly Statements
duly certified by the Auditors of the Universal Service Provider. -

194  In case the Universal Service Provider is found to have claimed and received
in excess of 1{t% of the Subsidy due to them for 2z financial year. the entire
amount in excess shall be recovered along with interesl from the date of
disbursemnent at the Prime Lending Rate {PLR) of State Bank of india prevalent
on the day the disbursement was made. The interest shall be compounded
monthly and a part of the month shall be reckoned as a fuli month for the
purposes of calculation of interest. (Month for this purpose shall be taken as an
English calendar month). No forther subsidy under this Agreement shall be
disbursed until final adjustment of the excess payment MNo interest shall be
pavable for any short payment made to the USP by the Administrator.

20.0 Bank Guarantee: There shall be no Bamk gearantee clause as long as
BSNL continues to be a 100% Governmeat owned company. In the 2venlt
of any change in the siatus of BSNL in this regard a suitable bank
suarantee clanse shall be inserted and shall form a part of this
Agreement.

20.t  The Administrator, 1o ensure proper and comrect verification of Subsidy paid,
can if deemed necessary modify, alter, or substitute and amend whatever is
stated herein.

S 21.0  Maintenance of Records.

21.1  The Universal Service Provider will draw, keep and fernish accounts for the
connections/kiosks for which the Agreement has been entered into and it shali
fully comply with Orders, Directions or Regulations, as may be issued from
time to time, by the ADMINISTRATOR.

21.2  The records of the Universal Service Provider shall be subject to such scrutiny
as mayv be prescribed by the Administrator so as to facilitate independent
werificaticn of the Subsidy claimed.

t9
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213 ta) The ADMINISTRATOR or the TRAL as the case may be, shall have
the right to call for. and the Universal Service Provider shall be obliged 1 maintain.
supply and provide for examination the books of accounts and records of faults, The
Universal Service provider shail also be required to supply and provide for
examination any other records that il maintains in respect of the business carried on to
provide the Service(s) under this Agrzement at an nme,

(b} The Universal Service Provider shall invariably preserve all
CDR/Dilling details. accounting records and other records {electronic as well as hard
copy} for a period of THREE years fram the daie of publishing of duly audited &
approved Accounts of the company and any dereliction thereof shall be treated as ¢
matenial breach independent of any other breach, sufficient to give a cause for

cancellation of the AGREEMENT.

214  The relevant records of the Universa} Service Provider will be subject to such
scrutiny as may be prescribed by the ADMINISTRATOR or TRA] so as to facilitate
independem verification of the amount due o the Universal Service Provider as

subsidy from the USO Fund.

:}/
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PART V

OPERATING CONDITIONS

720 Customer Service

The terms and conditions of the Basic Service License/Unified Access Service
license Agreement, as applicable, in this regard shall prevail and shall be binding
mutaris mandis.

22.1 Right to inspect, Test and Moniter

22 1.1 The Administrator or his authorized representative or Desi gnated Monitoring
Agency (DMA} by the Administrator shall have the right to inspect the sites, used for
extending the Service and in particular, but ot limited 1o access to coOpper Network,
junctions, terminating interfaces, hardware/software, memories of semiconductor,
magnetic and optical variefigs, wired or wireless system, distribution frames, LAN
Switches, Routers, DSLAMSs, etc., and conduct the performance test including
entening into diajogue with the system through Input/output devices or terminals. The
Universal Service Provider will provide the necessary facilities at its own cost for
monitoring of the systeri, as requised by the Administrator or its authorized
representative(s) or DMA. The Inspection will ordinarily be carried out after
reasonable notice except in circumstances where giving such a notice will defeat the
very purpose of the inspection.

22 1.7 Wherever considered appropriate Administrator may conduct any inquiry.
either Suo-moto or on a complaint, to determine whether there has been any breach in
compliance of terms & conditions of the Apreement by the Universal Service
Provider, and during such inquiry, the Universal Service Provider shall extend all
reasonable facilities without any hindrance.

930 The Universal Service Provider shall provide the wire-line broadband
connections from the DSLAMSs, installed in the rural area.

240 The Universal Service Provider shall provide Kiosks within the rural area
from the DSLAM, installed in the rural area.

250 Location of Wire-line Broadband Connections

The Universal Service Provider may shift the wire-line broadband
connections, within the Tural area of the concerned $$A, during the validity of the
Agreement, as per demand of the customer. No subsidy support towards such shift

shall be Thlﬁ to the LISP.

25
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. 260 Change of Technology

241 The LSP may replace the wire-line broadband connections with amy other
~~wire-line broadband technology™, as per the lerms and conditions of the Agreement.
within the rural area of the concerned SDCA, during the validity of the Agreement,
provided. i1 meets ali the techmical conditions stpulated in Part T of this
Agreement. The front joaded subsidy and equated annual cubsidy where pavable
shall. hos.ever. be disbursed at the Representative rate.

270 Kol Cut Period

274 Lhe LUSP shall provide wire-line broadband connectivity of at least 512 kbps
1o at-least 3 Govemment Institutes and 2 Individual users per DSLAM by the end of
the secend vear of the Apresment and propressively reach up to & Government
. sritutes and 25 individual users by the end of the fifth vear of the Agreement. in the
event of non—existence of demand from requisite number of Government inshutions,
the shorfail in roll out target for govemnment institutions shal! be met by providing
wire-line broadband connections (@ institutes other than Govemnment institules o (o
indivioual users.

772 The USP shall set up ai-least one -nternet kiosk per TEN DLSAMs, ensuring
geographical distribution of at least one kiosk in each SDCA, by the end of the 2nd
year of signing of the Agreement, progressively (o reach up to 27, 789 Kiosks
(one Kiosk per DSLAM) by the end of the fifth year of the Apreement.

773  The USP shall provide a quarterly statement in Anpexure-IV contaiming
details of the registered demand of the customers and wire-line broadband
connections provided. -

574 The LSP shall give priority to the Government Institutes for providing the
broadband connections. r

275 The USP is authorized 1o relocate the Kiosk in case the demang from the
public on account of their accessibility or non-usage fora prolonged period.

28.0 Liguidated Damages:

781 For the wire-line broadband connections, mot provided as per the Rollout
period. without prior written concurence of the Administrator, the delayed periad
chalt entail recovery of Liguidated Damages (L.E.} in the manner pravided in clause
28.2,

982 For the rural wire-line broadband connections/kiasks that are provided within
10 calendar days of the expiry of the relevant period from the eifective date, the
Administrator shall accepl the services withowt levy of the L.D charges. For the
shortfall in providing the required number of rurat broad band connections/kiosks
after the stipulated period, the Administrator shall recover liguidated damages at the
rate of 2.5% of front loaded subsidy/annual equated subsidy as the case may be
payable for those individual/Government  Instiwtional  wire-line broadband
connections/Kiosks for each calendar month of delay or part thereof, subject to a
maxinum of 10% of the front loaded subsidy/annual equated subsidy as the case may
be thus payable for those :ndividual/Government Institutional wire-line Broadband
connections’kiosks. For the purpase of charping she Liguidated Damages, the
represeptative rate for the front loaded subsidy/annual equated subsidy, as the case

22
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may be. applicable for the respective rural exchange. where the relevant roll ouwt
obligation of prov.ding thar individual/Govemment Institutional wire-hine Broadband
connaction kiosk has not been fulfilied, shali be taken inio acCount.

200 The Administrztor may decide 1o invile other ehigible service provider in
respect of unfulfilled roll out at the representative raie of the Agreement.

0.0 The Roll- wut period may be extended, if deemed fiL by the Administrator
under exceprional circumstances,

31.0  Cenfidendality oi information
The terms and conditions of the Basic Service License / Unified Avcess
Service License. as applizable, shall be binding midatis mutandis.

32.0 Prohibition of certain Activities by the Universnl Service Provider

The terms and conditions of the Basic Service License/ Unified Access
Service License. as applicable, shall be binding musatis mutandis.

33.0  Security Conditions

The terms and conditions of the Basic Service License/ Lnified Access
Seivice License, as applicable, shall be binding muraris it ondis,

340 Application of Indian Telegraph Act

The terms and conditions of the Basic Service License / Tnificd Access
Service License, as applicable, with regard to applicakility of Indian Telegraph Act
1833, and rules famed there-under, shal! be binding muatis mutandis. ;
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PART - V1

DEFINITIONS

i*0 INTERPRETATION OF TFRMS/ DEFINITIONS

Linless the context otherwise requires, the different terms and EXPressions used
shall have the meaning assigned to them in the foilowing paragraphs:

321 ADMINISTRATOR means the Administrator, Universal Service Obligation
Fund in the Department of Telecommunications under Ministry of Communications
& IT.

3532  AGREEMENT means this Agreement

353 BROADBAND CONNECTIVITY means an always on data connection that
is able 10 support various interactive services, and has the capability of a minimum
download speed of 512 kbps.

354 CONNECTION, for the purpose of this Agreement, means the rural wire-line
broadband connection, which utilizes the existing wire-line network for POTs, and is
provided from the broadband equipment called DSLAM, installed in rural exchanges,
located in the rural areas as per census of India and shall include oniy rural wire-line
braadband connections provided to individeals and Govt. institutes.

35.5 CUSTOMER PREMISES EQUIPMENT (CPE) is a terminal equipment
located at the user’s premises which is connected to the 1SP's wire-line network at
ane end and to the compuler/computing device/broadband access device at the other
end for providing broadhand services.

336 DESIGNATED MONITORING AGENCY (DMA) means an agency,
designated for the purpose of monitoring the wire-line broadband connections
provided under this Agreement

35.7 DIGITAL SUBSCRIBER LINE ACCESS MULTIPLEXER (DSLAM]} is

a broadband equipment/network device, located at the rural telephone exchange of the
USP that connects multiple CPEs to a high speed internet core network,

35.8 EFFECTIVE DATE is the daie on which this Agreement comes into effect,

35.9 FRONT LOADED SUBSIDY is the amount payable at the end of the quarter
in which the broadbaad cennection is installed and made functional.

35.10 GOVERNMENT INSTITUTE means institutes wholly maintained out of
State finds.

3511 INDIVIDUAL means zait such usets other than Govemment institutes, such as
individual households, privaie commercial/ non-commercial establishments, etc.
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C 1517 KI1OSK means a public access office. having the connsction under this
Agpreement for providing broadband services.

15§13 LICENCE means a Licensc. granted or having effect as 1if granted under
section 4 of the Indian Telegraph Act, 1885 and ndian Wireless Act. 1933,

3514 LICENSEE means a licensee who has been awarded License to provide the
service (Basic and’ or unified Access Service), within the geographicii boundaries of
the specified Service Arca under the: Indirn elegraph Act, 1885.

1515 LOCAL EXCHANGE AREA means th: geographical area served by an
exchange, for the purpose of this Agreement.

3516 NET ADDITION means the qumber of broadband connections, added after
making adjustment for troadband connections, closed permanently on account of
surrenders. non-payments, oF ghifis om of the Local Exchange Arca

2517 QUALITY OF SERVICE (0S) is evalualed on the basis of observable
measure on the grade of service or the response time and also includes acceptable
grade of number of faults per unit population of the subscriber served, the mean time
v restore (MTTR), faults carried aver beyond the MTTR and the satisfactory disposal
‘hercof. as prescribed by TRAI vide Notification entitled ‘Quality of Service of
Rroadband Service Regulations 2006 (11 of 2006} No. 304-6/2004 QoS dated 6"
October, 2006, as amended or replaced from time 1o time. if any.

35.18 SHORT DISTANCE CHARGING AREA (SDUA) means onc of the

ceveral areas into which a Long Distance Chasging Area is divided and declared as —
such for the purpose of charging for trunk calls and within which the local cell

charges and local numbering scheme is applicable. SDCAs, with a few exceptions,

coincide with revenue tehsil / taiuk.

ST o L)

35.19 SERVICE AREA: Service Area means the temitorial jurisdiction as
specified under the Basic Service License except the areas that may be notified 1o be
excluded from time to time.

1520 SUBSIDY means the disbursements made from USOF towards meeting the
universal service obligations in terms of this Agreement. '

35.21 TRAI means Telecom Regulatory Authority of India constituted under the
TRAI Act, 1997 as amended from time to time.

3527 UNIVERSAL SERVICE PROVIDER (USP} means such entities which
have entered into an Agresment with the Administrator for provision of specified

Universal Service.

AT, 3 oy o AL [
Rl el 3 e B e st T T

1593 USO means Universal Service Obligation, as emumciated in Indian Telegraph
{ Amendment) Act, 2003, and the Rules framed there under.

1024 USOF means the Universal Service Obligation Fund, established under
indian Telegraph {Amendment) AcL, 2003 and Rules framed there-under.

]
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ANNEXURE-]

AFFIDAVIT AND FORMAT OF STATEMENT FOR SUBSIDY CLAIM
Apreement Nujﬂ-lﬁﬂ-Wirdine—BBfmﬂﬁ-USF DATED —
FOR Rural wire line BB Connections

AFFIDAVIT (ON STAMP PAPER}
1. b oo e .. aged aboul ............. years son of Shn
o FESIdENT BF o ea e
do solemnly affirm and state as undeT:
2 That | AN o eivreiiirn ceermnmrsrnano s OF e
(Name of the Company). Universal  Service  Provider  in
Service Area and | am duly authorized by the

resolutions dated ..o passed by Board of Directors of
the Company to furnish affidavit on behalf of o ooviiceei e
Name of the Company).

3 That a claim of Rs . {Rupees ..........
e ) for Service Ared.....oooeeeoie is being made For the
period ......... .. for QE....... The details of calculation of subsidy are as
per Attlachments enclosed.

4. That the contents of Attachments 1-6 to Asaexure I are true and correct 10

the best of my knowledge, based on the records of the company, which are
available for further verification by the appropriate auihorities and that the
new rural wire ling broadband connections provided were functional from the
quarter in which they have been shown as installed (Attachments 1-6......... of

Annexure I).

5. That the claim pertains to the connections/kiosks installed after the date of
entering into the Agreement.

b. That the connections’kiosks that have been permanently closed either on

account of disconnection for non-payment or on account of surrender by
cusiomers, or on account of shift outside the Rurat Eichange Area during the
quarter, have been excluded for the purpose of subsidy from the quarter in
which they were closed.

1. That excess paymenl or shortage, if any, in the cubsidy received shall be
adjusted in the following year based on the quarterly statements duly certified
by the Auditors of the Company and scrutiny as presctibed by the

Administrator.

8. That every cornection has been provided with a CPE which is an ADSL Type ;
1 modem or a modem of higher specification or an in-built moden: in JIi
PC/Camputing device/Laptop. i

9. That every connection, which has been provided 0. the users along with a
computing device/roadband access device, has been given a rebate equivalent
1o the amount covered in the USOF subsidy.

10 That subsidy has been deducied for connections/kiosks that have remained
faulty during the quarter in accordance with terms of the condition of the |
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il That the tariff for the connections for which 1he claim has becn prefemed is
being charged at the rates not more than the rales recommended as per TRAI
Tariff orders, Regulation. directions issued with regard (o Rural wire-line
Broad band connections from time %o time and as defined in the terms and
conditions of this Agreement.

i2. That the USOF subsidized packages for nural wire-line hroadband connections
are being provided as specified in the Agreement
13. The individual/government institutional user, desirous ol availing bundling of

computing devices, are being provided with the same as per agreement SUUJECt
to an upper limit of 31 per DSLAM or the number of computing devices
actually subsidized by USOF for each DSLAM.

Deponent.

VERIFICATION
Verified Bl .ooeooeerreeeeeemmrens B ce e that the contents of
para | to 12 above of the affidavit and Attachments .. oeeero- to Annexure | are true

and correct 1o the best of my knowledge, no part-of it is false and nothing has been
concealed there from.
deponent

4.
.1
a
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ANNEXTURE-IT

Exchange-wise Subsidy Rales
Please see the details at Appendix A
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ANNEXURE-II

Format of Auditor’s Report On Statement Of Claim for Subsidy
from USOF

Ta
The Board of Directors

WE NAVE CRIIILITY LG GHauiie wiseisis sy oy Fo e - o—eee =
OF e e ermrecaa e e (The name of the Universal Service Provider)

for the quarter(s) ending . We understand that the aforesaid
statement(s) is /are to be furnished to the Central Government for assessment of the
subsidy payable to the Universal Service Provider by the Government, in terms of the
Apresment No. 30-160-8/Wireline-BB/2006-USF dated ... .. for Subsidy
Disbursement for provision of Rural wireline Broad band connections in the specified
exchange under Universal Service Obligation, Stream V.

We repoit that:
1. We have obiained all the information and explanations, which to the best of
our knowledge and belief were necessary for the purposes of our audit.

2. In our opinion and to the best of our knowledge and belief and according to
the explanations given to us, the Siatements have been prepared in accordance
with the conditions contained in the said Tender document/Agreement and
clarification thereon in this behalf and gives a true and fair view of the subsidy
claimed for the period compuied on the basis of the aforesaid conditions.

3 In our opirion and to the best of informatior, record of Rural wireline Broad
band connections remaining nonfunctional is kept in such a manner as o
reflect the correct position, for the purpose of claiming subsidy.

(Name and Signamre with Company’s seal)
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ANNEXLURE-IV

STATEMENT OF WIRE-LINE BROADBAND CONNECTIONS INSTALLED

(Agreement No. 30-160-8/Wireline-BB/2006-USF- dated ........ 2009)

NAME OF THE SERVICE PROVIDER:

NAME OF THE SERVICE AREA{ SSA/SDMCA:
NAME OF VILLAGE (RURAL EXCHANGE/DSLAM LOCATION):
CENSUS CODE OF THE VILLAGE WHERE DSLAM IS INSTALLED:

FOR THE MONTH ENDING:
A. lostitutional Lisers

SL. | DATE [REGN | DATE OF | TELEPHONE NUMBER REASONS
NO  OF NO. | INSTALL _ FOR NON--
' REGN. ATION | STD |TELNO. | ‘E'for | [NSTALLATI
CODE I Existing | ON
. and ‘N’
: for New
1 ] 1
2 | ;
3 H
B. Individual Users
FSL. | DATE | REGN | DATE OF | TELEPHONE NUMBER REASONS i
NO iDF NO. |INSTALL FOR  NON- ;
| REGN. ATION INSTALLATI . 5
i $TD | TEL.NO Eror | oY :
) ’ CODE Existing
i and ‘N’
i i for New
L -
3 !
3

SIGNATURE OF THE AUTHORIZED SIGNATORY
FOR AND ON BEHALF O (INAME OF THE COMPANY)

. 0
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S.No!Circle
1 A&N
2 |AP
3 [Assam
4 [Bihar
5 |[Chattisgarh 449
8 |Chennai 118
7 |Gujarat 1965
g |Haryana 802
9 |HF 811
10 [J&K 209
11 |Jharkhand 281
12 |Karnataka 2206
13 |Kerala B73
14 |Kolkatta 0
15 [MP 1982
16 [Maharashtra 3991
17 [NEI 148
18 {NEI) 221
19 1Onssa 842
20 jPunjab 1215
21 [Rajasthan 1958
22 (Tamilnadu 933
23 U P {Easl) 2273
24 jU P (West) 520

25 |Uttaranchal 341
26

s

%’___ 41




